COUNTY OF RIVERSIDE
Facilities Management
Real Estate Division

CUSTODIAL SERVICES REQUIREMENTS FOR LEASE FACILITIES

Background checks shall be performed, in a manner specified by County, of all qualified
permanent and temporary employees.

Provide all required services and supplies.

Perform services five days a week during the hours of 5:00pm to 1:00am only.

Provide and replace all fluorescent light tubes and incandescent light bulbs using only those
types of tubes and bulbs that are energy efficient as indicated by manufacturer. Fixture
reflectors shall be wiped clean with each relamping.

Lessor and custodial staff shall be responsible for key control. Issuing keys to workers,
collecting said keys at shift end and retrieving keys at the end of custodian’s employment. If
keys are lost, stolen or misplaced, rekeying costs are landlord’s responsibility.

SPECIFIC SERVICES - Frequency and coverage:
A. Daily:
1. Rest Rooms:
Empty all trash containers, refill dispensers, damn mop floors, clean, sanitize and
polish all plumbing fixtures, chrome fittings, flush rings, drain and overflow outlets,
clean and polish mirrors, clean wall adjacent to hand basins/urinals, dust metal
partitions, remove finger prints from walls, switches, etc.

2. Lobby Area — Main Corridors — Stairways:

Remove trash, vacuum, vacuum/damp mop tile, clean lobby and entrance doors,
clean and sanitize driving fountains.

3. Employee Break Rooms/Kitchen:
Remove trash from building and deposit in dumpster, vacuum rugs and carpet, wipe

spills, mop tile floor, remove fingerprints from doors, light switches, etc., and refill
dispensers.

4. General and Private Areas:
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Remove trash, vacuum carpets, mop tile floors, spot clean interior partition class,
clean counter tops and backboards, dust desks, conference tables, credenzalfile
cabinets and bookcases.
5. Building Security:

a. Turn off all lights (except security and night lights)
b. Close windows
c. Reset alarms and lock all doors

Weekly — All Areas:

Polish buff hard resilient floors in traffic areas, spot clean carpeted areas.

Dust all high and low horizontal surfaces, including sills, ledges, moldings, shelves, locker
tops, frames and file cabinets, damp wipe plastic and leather furniture.

Remove fingerprints from doors, elevator walls and controls, frames and light switches in
office areas, clean and polish bright metal to 70” height, clean and sanitize waste containers
in rest rooms and break rooms.

Monthly — All Areas:

Clean interior glass partitions/doors, dry dust wood paneling, remove dust/cobwebs from
ceiling areas.

Spray buff resilient/hard floor areas, detail vacuum carpet edges, under desk/office furniture.
Quarterly — All Areas:
Spray buff resilient and hard surface floors and apply floor finish.

Clean interior/exterior windows, clean/polish office furniture, damp clean diffuser outlets in
ceiling/wall, wash waste containers, and clean/dust blinds.

Semi-Annually — All Areas:

1. Clean and polish all baseboards

2. Damp clean lobby and reception chairs

3. Clean carpeted surfaces — use a water extraction method
Annually — All Areas:

1. All resilient and hard surface floors:

a. Move furniture, strip, seal and apply floor finish to all resilient and hard surface floors.
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